Community Pharmacy Stakeholder
[Your Name]
[Pharmacy Name / Organization]
[Contact Information]
[Date]
Dear [Legislator / Commissioner Name],
Re: Request for PBM Oversight and Enforcement Based on Multi-State Findings

I am writing on behalf of community pharmacy stakeholders to bring to your attention a clear and growing pattern of Pharmacy Benefit Manager (PBM) enforcement actions occurring across multiple states. The scope and consistency of these actions warrant serious consideration and proactive oversight at the state level.
Recent Multi-State PBM Enforcement Actions
The following enforcement actions have been taken against PBMs across several states, demonstrating a systemic pattern of non-compliance:
Oklahoma
1. $5 million settlement with CVS Caremark (December 2025)
1. $32 million settlement with CVS Caremark (September 2025)
Arkansas
1. $1.47 million in fines issued to four PBMs for underpaying pharmacies
West Virginia
1. $15 million penalty assessed for PBM compliance violations
1. Additional regulatory documentation (WV Insurance Commissioner)
Alabama
1. Consent order and regulatory action (ALDOI)
Tennessee
1. TDCI audit of CVS Caremark
1. PBM audit reports — Tennessee state repository
1. Express Scripts consent order
Key Observations
These enforcement actions reflect a consistent and repeatable pattern: PBMs are being found in violation of reimbursement and compliance standards across the country, resulting in significant financial penalties. This is not a coincidence or an isolated regional issue.
PBMs do not selectively apply their business models on a state-by-state basis. Their reimbursement methodologies and operational behaviors are implemented nationally. The same practices penalized in Oklahoma, Arkansas, West Virginia, Alabama, and Tennessee are highly likely to exist in our state as well.
Requested Actions
In light of this documented pattern, we respectfully request that your office take the following steps:
1. Comprehensive PBM Audits: Conduct targeted audits within our state, with particular focus on reimbursement practices and compliance with existing pharmacy laws and regulations.
1. Enforcement of Existing Statutes: Where violations are identified, pursue enforcement actions commensurate with the findings, including financial penalties and corrective measures.
1. Increased Transparency Requirements: Mandate greater disclosure from PBMs, including access to acquisition cost data, reimbursement methodologies, and spread pricing practices.
1. Clear Complaint and Escalation Pathways: Establish accessible and well-publicized channels for pharmacies to report underpayment, contract violations, and other non-compliant behaviors.
Closing Perspective
We urge you to view PBM oversight not as a regulatory burden, but as a meaningful opportunity to protect patients, ensure fair market practices, and sustain access to community pharmacy care throughout our state.
States across the country are demonstrating that diligent oversight leads to accountability and, ultimately, better outcomes for patients and providers alike. We are confident that [State Name] has the tools and authority to take similar action, and we stand ready to provide any additional information or support that would be helpful.
Thank you for your time and attention to this important matter. We welcome the opportunity to discuss these findings further at your convenience.

Sincerely,
[Your Name]
[Pharmacy Name / Organization]
[Contact Information]
